
Alliant ATMs 101
Alliant’s nationwide network of 80,000+ fee-free ATMs makes it easy for you to make banking transactions via ATM 
wherever you are! Finding a fee-free ATM or a deposit-taking ATM near you is a snap using our ATM locator. And when you 
use an out-of-network bank’s ATM and are charged a fee, we’ll rebate those fees up to $20/month!1 Get details below! 

ATM rebates up to $20/month! 
When the owner of an out-of-network ATM charges you a fee, we’ll rebate up to $20 per month of fees related to 
deposits, withdrawals (including international withdrawals), transfers, or balance inquiries made using an Alliant 
checking or teen checking account Visa debit card. And we don’t make you wait until the end of the month to get  
your rebate. We process ATM rebates at the end of each day! 

Tracking your ATM rebates
Your monthly ATM rebate usage is displayed within the Alliant mobile banking app.  
To view the ATM rebate tracker, click the “… More” button at the bottom right of the app 
screen. Then select “Card Management” and “View ATM Rebate.” 

Using ATMs when traveling internationally 

When you use your Alliant checking account Visa debit card at a foreign ATM, you’re 
eligible for ATM rebates just like when you use an out-of-network stateside ATM. However, 
note that you’ll still pay a 1% Visa foreign transaction fee for international withdrawals. 

Banking via ATM

Fee rebates

Alliant checking account Visa debit cards

•	 Make deposits (not available at all ATMs). Find 
deposit-accepting ATMs using our ATM locator.

•	 Withdraw funds
•	 Transfer funds between savings and checking 
•	 Check your account balances 

ATM transaction types

ATM transaction limits 
Alliant members may withdraw a total of up to $1,000 cash each day from either their checking or savings account(s).

Alliant Savings ATM cards

•	 Make deposits (not available at all ATMs) 
•	 Withdraw funds
•	 Check your account balances 
These cards access only savings accounts. To make 
transfers between savings and checking request an  
Alliant Visa debit card.

1. Transactions performed at other ATMs may be subject to the ATM owner’s surcharge fee. Please see the online 
ATM Locator at www.alliantcreditunion.org or our mobile banking app for a list of ATMs that accept deposits or are 
surcharge-free. Alliant will rebate ATM fees up to $20 per month per membership account when you use your Alliant 
Checking Account Visa debit card to make a deposit, withdrawal, transfer or balance inquiry. The rebate does not 
apply to cash advances from Alliant Visa credit cards through ATMs nor to the Alliant Savings ATM Card and Visa 
International Service Assessment (ISA) fee, referenced as the foreign transaction fee on account statements. Not all 
ATMs accept deposits. 
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ATM Locator on our website 
Just click on the “ATMs” link at the top of Alliant’s website or navigate to alliantcreditunion.org/atms. Enter your location 
in the “City, State or Zip” form field or click the “Near Me” button. (Note: The “Near Me” button only works if location 
tracking is turned on for your device.)

ATM Locator in mobile banking app 
When you open the app, you’ll see the closest ATM to your location at the bottom of your screen (shown below, left). If 
you want to use that ATM, click “Open in Maps” to get step-by-step directions. To see other nearby ATMs, log in to the 
app and select the “View ATMs near you” button to open the ATM locator (shown below, right). To find a deposit-taking 
ATM, just click the checkbox next to the word “Deposits” under the location form field to filter your search. 
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Finding an in-network ATM

ATM safety tips
•	 Watch your surroundings and cover 

the ATM keypad to block others’ view 

of your hand when you enter your PIN. 

•	 Never share your PIN with anyone.

•	 If your PIN is compromised, you can 

change it in Alliant online banking or 

by calling us at 800-328-1935. 

Lost or stolen card 
•	 If your debit card is lost or stolen, 

please call us at 800-328-1935 (24/7). 

•	 For international callers, contact us at 

773-462-2000 (24/7). 

•	 You can also report a lost or stolen 

debit card in Alliant online banking or 

the mobile banking app. 


